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Memorialisation 

a time-honored tradition 

Memorialisation is a time-honored tradition that has 

been practiced by people through the centuries. As 

survivors we care about and want to remember 

those who precede us in death. Memorialisation 

helps us to remember and to be remembered. 

Selecting and establishing a permanent memorial for 

a family member or loved one not only satisfies an 

immediate need, but it also fulfills the need to 

preserve our heritage. Memorials are stepping-

stones to both the past, and to the future. They link 

generations together. 

Q. Do you need any special permission to scatter the 

ashes? 

A. It is important to get permission from the owners of 

private land or the Trust of Parks and Reserves, or from local 
council for parks, beaches and playing fields as scattering of 
ashes may contravene the provisions of the Clean Air Act, or 
they may constitute water pollution. Councils and other 
Government Authorities will set time and place when these 
activities can be undertaken and can impose other 
conditions.  

Disposal of ashes without consent from appropriate 
authorities may result in legal proceedings to be initiated 
against the person disposing the ashes. 

Q. What things do I need to consider before deciding to 

scatter the ashes 

A. It is important to carefully choose the place where you 

scatter the ashes of your loved ones. For example, when the 
ashes are scattered or placed in parks or public place, access 
to the area may be restricted for some reason in the future, 
undeveloped land may be developed, or many other 
conditions may arise that could make it difficult for you to 
visit the site to remember the deceased. Even if ashes are 
scattered in the backyard, what happens if you sell 
sometime in the future? Once scattered, the ashes cannot 
be collected. 
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Providing a scenic and peaceful  

environment where life can be  

recognised, celebrated  and remembered. 

 



Q. How soon should a funeral be arranged and how is this 

organised?  

A. Arrangements through a Funeral Director will need to be 

organised. Discuss with them how soon you wish the service to 
take place, whom you wish to officiate at the service and the 
type of service you wish to have. Your Funeral Director will 
make these arrangements on your behalf. 

Q. What happens at the crematorium on the day of the 

funeral? 

A. Instructions as to the order of service etc is usually arranged 

prior to the service with the funeral director. In many cases the 
coffin is brought into the chapel and placed on the catafalque 
(committal table) prior to the mourners entering the chapel 
and taking their seats. At an appropriate time during the 
service the coffin may be  removed from view by the closing of 
curtains  

Q. Can personal mementos be buried or cremated with the 

deceased?  

A. Yes, although you should discuss this with your Funeral 

Director to ensure the item(s) will not be a potential hazard. 
Although it is common to leave a wedding ring on, most items 
of value are passed on as heirlooms. 

Q. How soon after the service does the cremation take place? 

A.  As soon as possible following the service depending on the 

cremation schedule of the day. 

Q. Is the coffin cremated with the body? 

A. YES 

Q. Is more than one coffin cremated at one time? 

A. NO.  

Q. How soon after the service are the ashes ready for 

collection? 

A. The ashes may be collected 48hours after the service.            

(please call our office to arrange collection) 

Q. Can anyone collect the ashes? 

A. No only the Applicant may collect the ashes or their 

authorised representative (someone with a letter of authority 
from the applicant to collect the ashes or act on their behalf). 
ID must be provided. 

Q. Who is the Applicant? 

A. In the state of New South Wales the applicant is deemed to 

be the person who signed the  

Application for Permission for cremation with Statutory 
Declaration form CL36 NSW HealthτPublic Health Regulation 
2002 Clause 36 (1). Usually the nearest surviving relative or the 
Executor of the deceased estate. 

 

 Q. What happens to the coffin after the service? 

A. It is withdrawn into the committal room where the    

nameplate of the coffin is checked with the cremation order to 
ensure it is correct identity. The coffin is then identified with a 
label giving all relevant information. This identification then 
stays with the coffin until the final disposition of the remains. 

Q. Must there be any religious service with cremations?  

A. No. A civil ceremony may be conducted or there may be 

none at all. On occasions a memorial service is conducted at 
the time of interring the ashes within the memorial gardens or 
at a location away from the crematorium.  

Q. What memorials are available?  

A. Memorials are offered in rose gardens, garden borders, 

under trees, garden seats and niche walls. ALL memorial and 
burial rights are enduring or ongoing with no limited tenure.  

 

Q. Is there a yearly fee or similar, payable for the 

maintenance or upkeep of memorials or graves? 
 

A. NO, a care and maintenance portion is incorporated into 

the initial purchase price, so once a memorial or burial right is 

purchased there is no more to pay for that right. 

 

 

Please telephone or email our office 

for further information you may require 
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